GutterFoam Performance Warranty
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Your Rights Under the Consumer Guarantees Act

This warranty is provided in addition to your rights under the Consumer Guarantees Act 1993 (CGA). Nothing in this warranty limits
or excludes any of your rights under the CGA.

Warranty Coverage
You are covered by:

e  7-Year Performance Warranty — covering product performance under normal residential use, or agreed commercial use.

e  12-Month Satisfaction Guarantee — a money-back guarantee if the product has a manufacturing defect.

Definitions

e  “Product” means only the physical GutterFoam filters supplied by GutterFoam Ltd.
e  This warranty does not extend to gutters, roofs, downpipes, accessories, or other fittings.
e  Any third-party accessories, clips, fasteners, or modifications supplied by others are not covered.

Performance Disclaimer

GutterFoam is designed to significantly reduce the frequency of gutter cleaning and to help keep gutters, valleys, and downpipes
free from blockages. However, it does not eliminate the need for periodic maintenance. In standard conditions, gutters and
GutterFoam should be checked and cleared of surface debris at least once every 12 months. In areas with higher than normal leaf
fall, tree coverage, or other debris, more frequent inspection and cleaning may be required to maintain proper water flow and
ongoing performance.

Safety Disclaimer

All inspections, cleaning, or maintenance of gutters and GutterFoam must be carried out safely and in accordance with accepted
health and safety practices. Customers are responsible for ensuring safe access to their property. GutterFoam Ltd is not responsible
for any injury, accident, or property damage arising from unsafe maintenance practices, including but not limited to climbing on roofs
or ladders.

Environmental Conditions

The performance and appearance of GutterFoam may be affected by local environmental conditions. Properties with dense tree
coverage, heavy leaf fall, coastal salt exposure, or proximity to industrial pollution may require more frequent cleaning and may
experience accelerated wear. Such conditions do not constitute a manufacturing defect and are not covered by this warranty.



Conditions of Warranty
To make sure your warranty remains valid, the following conditions must be met:

1. Proof of purchase (dated invoice or receipt) must be provided.
2. The product must be purchased from GutterFoam Ltd or an authorised reseller.
3. Correct installation is required, following GutterFoam’s official instructions (available on our website).
4. The product must be stored properly prior to installation (not left exposed to UV or weather).
5. Reasonable maintenance is required — debris should be cleared periodically to maintain performance.
6.  Any claim must be lodged within 30 days of discovering a defect.
7.  Claims must be submitted in writing (email or post) and include:
o Proof of purchase
o Description of the fault
o Photographs of the product and installation

8. Warranty is non-transferable and applies only to the original purchaser.

9. GutterFoam Ltd reserves the right to inspect the product on-site before approving a claim.

Customer Responsibilities
To keep your warranty valid, you must:

1. Install the product correctly according to GutterFoam'’s official instructions.
2. Inspect and clean GutterFoam at least once every 12 months, or more frequently in areas with heavy debris.
3. Retain proof of purchase and provide it with any warranty claim.

What We Will Do if There is a Problem

If your claim is accepted, GutterFoam Ltd will, at its sole discretion:

e  Replace the product (or the affected portion),
° Repair the product, or

e  Refund the original purchase price of the product.

Important notes:

e  Any labour, installation, removal, cleaning, freight, or handling costs are your responsibility.

e  Replacement products are covered only for the remaining balance of the original warranty period.



What This Warranty Does Not Cover

This warranty does not apply to, and GutterFoam Ltd will not be responsible for, any of the following:

Improper, faulty, or unauthorised installation (including by third-party installers not recommended by GutterFoam Ltd).
Products altered, cut, painted, or modified without written approval.

Normal weathering, ageing, fading, chalking, soiling, or cosmetic changes.

Debris build-up in areas where airflow cannot clear it (e.g. sheltered roof areas).
Improper storage before installation.

Commercial or industrial use (unless expressly agreed at time of sale).

Environmental effects such as air pollution, chemicals, mould, mildew, or pollen stains.
Accidental damage, misuse, abuse, vandalism, or impact.

Fire, storms, lightning, earthquakes, hail, or other natural events.

Structural movement, settlement, or building distortion.

Excessive heat or reflective surfaces (e.g. BBQs, skylights, decks, pools, asphalt).
Underground blockages or obstructions.

Natural weathering or UV exposure leading to colour change, surface wear, or softening of the foam that does not affect
product performance.

Events beyond reasonable control (force majeure), including natural disasters, floods, pandemics, or supply chain
disruptions.

Any costs, damages, or losses beyond product replacement, repair, or refund, including those listed in the Limitation of
Liability section.

Installer Liability

Recommended/approved GutterFoam installers are responsible only for carrying out installation.
They are not liable for:

o Any product defect,

o  Any consequential damages, or

o  Any issues arising from the product itself.
Improper installation (by recommended or non-recommended installers) voids this warranty.
Recommended or approved installers will provide the customer with installation and maintenance instructions at the time
of installation to ensure proper care is understood.

If the product was installed by a recommended/approved installer, and a refund is approved, the refund will be paid
directly to that installer. The installer is then responsible for reimbursing the customer

Future Updates

The current warranty terms are published on our website and apply at the time of purchase. GutterFoam Ltd reserves the right to
update or amend warranty terms for future sales.



Limitation of Liability

GutterFoam Ltd’s liability under this warranty is strictly limited to the original purchase price of the product. This warranty does
not cover, and GutterFoam Ltd is not liable for, any labour, installation, removal, cleaning, freight, handling, or other associated
costs.

To the fullest extent permitted by New Zealand law, GutterFoam Ltd is not liable for any incidental, consequential, or indirect
losses of any kind, including (but not limited to):

Water damage or ingress

Damage to gutters, roofs, downpipes, or building structures

Damage to landscaping, foundations, or other property

Costs of temporary works, scaffolding, or access equipment

GutterFoam Ltd is not liable for any other indirect, special, or consequential losses of any nature whatsoever.
Loss of profit, income, or other economic losses

Governing Law

This warranty is governed by the laws of New Zealand. Any disputes must be resolved in the New Zealand courts.

How to Make a Warranty Claim

1.  Notify GutterFoam Ltd within 30 days of discovering the fault.
2. Provide proof of purchase, photographs, and installation details.

3. Submit your claim in writing to: GutterFoam Ltd Email: sales@gutterfoam.co.nz

Entire Agreement

This document sets out the entire warranty agreement between GutterFoam Ltd and the purchaser. No advice, recommendation, or
representation—whether written, verbal, or in marketing materials—shall vary or extend the terms of this warranty unless confirmed
in writing by GutterFoam Ltd.

Warranty Summary

e  You are fully protected under the Consumer Guarantees Act.

e  This warranty gives additional peace of mind: 7 years performance cover + 12 months money-back guarantee.
e  Claims are limited to product replacement, repair, or refund — at our discretion.

e Labour, freight, and consequential damages are not covered.

e  Refunds for installations by recommended installers are processed via the installer, not directly by GutterFoam Ltd.

e Installers are protected and are not liable for product defects or damages.
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